


| Types of Interview

¢ Formal Interviews

¢ Patterned Interviews

¢ Non-directive Interviews
¢ In-depth Interviews J
¢ Stress Interviews

¢ Group Interviews

¢ Panel Interviews

What types of interview do you
most commonly use and why 7




Typical

Interview
Questions

Interview questions and answers
Look at the following ‘difficult’ questions that you might hear during a job interview:

How would you describe yourself?

What influenced you to choose a career in ...7

How has your university education prepared you for a job in ...7

Tell me about your current job. What have you been doing?

How would you describe yourself in terms of your ability to work as a member of a team?
Tell me about a major problem you recently handled. Were you successful in resolving it?
How do you handle pressure?

Why do you want to work for this company?

What do you feel you have to offer this company?

What personal weakness has caused you the greatest difficulty on the job?

What would you say has been your most rewarding accomplishment?

What are your goals for the future?

What do you think you'll be doing in five years' time?



Loose framework

Conversational
flow

Candidates may be
asked different
guestions

No standardized
rating scale

Interviewers do
not need to agree
on acceptable
answers

Interviewers are
in agreement on
acceptable
answers

All candidates are
evaluated on the same
rating scales

All candidates
are asked the
same questions
in the same
order




Common Vocabulary

Warm up Key expressions

In pairs, discuss the following questions.

Complete the following collocations from the interview:

1. How many interviews have you had after applying for a job?
2.  Which job interview was the best? VWhat made it a good interview?
3. Which job interview was the worst? What made it a difficult interview? 1 be mﬂtivated d 4 WE”'EStabHShEd Company
4. How many interviews did you hawve to get your last job?
5. What were the interviews like? Were you nervous or not? Why/why not? 2 manage b b‘)’ Cha”enge
3. deal with c. certain tasks
4, motivate d. deadlines
5. meet e. international projects
6. work f. others
7. bepart of g. outside partners

8. delegate h. under pressure



QUESTIDNS COVERAGE
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INTERVIEW STRUCTURE

Urpening, rapport bailding
Current & previous roles
Aspiivaticns & awarcias
Eeducation & vpbringing
Circumstanees & imterests

Closing | WTH] Lt

Structure of Questions
® Dipen ended Duestinns

Mo - What - When - Where - Whe - Why

* LClose ended Chaestions

i wont - LI vt = U o WL s - Ll s~ Wil vort -

dueauld i

¥ Pronspring . encearaging capreseinns

Tell me...., Descrbe ..

Tar exasnpler, For leetanoe!, Inwhat sense!




Question Formation

Tense Affirmative Negative Interrogative
FSTPESEI’I': | have a car. | don’t have a car. = Do | have a car?
imp
You are You are not :
P[EISEﬂt playing football playing football Afremy-ﬂn)utlplwm_r‘g
Continuous now. now. A
Present They have been | They haven't been | Hawve they been
Perfect there, there, there?
Present
Perfect | have been | haven't been Hawve they been
er liwing here. living here. lving here?
Continuous
» ; 5 | didn’t live in Did | live in
Past SII’I’IP[E it iandon London. London?
c I:iaﬂ | was playing. | wasn't playing. ‘Was | playing?
ontinuous
Past p!rfgm He had worked. |He had not worked. Had he worked?
Past Perfect = 1 had been I had not Had | been
Continuous watching. been watching. watching?
Future Simple | will come. | will not come. = Willl come in?
Future | will be playing | won't be Wil I be playing
En“ﬂ““n"s basketball, piawlring basketball. basketball?
| He will have Hewillnot | Will he have
Future Perfect iy 0y have finished. finished?
Future Perfect i ::211 We will not have | Will we have

Continuous starting. S N Metn xartngd

Now look at the following expressions from the interview and match them to their functions below:

| would describe myself as someone who is ambitious, hardworking and motivated by challenge.

As you can see from my CV, I've been working as a project co-ordinator for the British Council in Rome
for several years.

My job has mainly involved organising special events

Against the odds, | managed to successfully work with our partners and reschedule the project events.

| guess at times | am a little reluctant to delegate certain tasks.

| would say successfully completing my university degree has been my most rewarding accomplishment.

My long-term goals involve growing with a company where | can continue to learn, and take on

additional responsibilities.

Once | gain the necessary experience, | see myself moving on to a management position.

a. describing your current job

b. describing your personal qualities

c. describing a personal weakness

d. describing how you overcame a difficult situation
e. describing your ambitions

f. describing your achievements

*  Which tense do we use for habits ?

*  Which tense do we use from past — now ?

* Ask sone questions in pairs, using the tenses?
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CRITICAL Incident question

_What did others do to infl

What happened?

What lead up to the even
Where did it take place?
Who was involved?
What was the outcome? Was i
detrimental to the role?
What did you do to influen

the o

What did ybuTEarR from this
What might you do di



Lead and Probing Questions

J

Lead Questions Probing Questions
= * Open ended s/ + Follow-up questions used
® . Useintroductory 4 when:
- statements like: - = o Initial answers are
o Tell me about a time vague or do not fully
when... address the lead
o Provide a recent question
example of... The candidate’s tone

o Describe an
occasion when...
o Walk me through...
« Should elicit a short story
from the candidate

Do Not Lead
" Avoid guiding language such as:

= Tell me about a time when yvyou successfully
performed. ..

= This type of activity or behavior doesn't bother yvou,
does it?

= As an organization, we require this type of behavwvior.
How do yvou feel about this type of behavior?

changes drastically
The candidate
seems to have
difficulty forming and
answer



Star Model

Situation: What was the situation the
candidate was in?

Task: What was the task the candidate
needed to accomplish?

Action: What were the actions the
candidate took to accomplish this task?

Results: What were the results of these
actions?

Situation — _
Task — where you were faced mult ompeting
deadlines. .
Action — How did you balance

were faced with multiple competing dead
did you balance your workload to meet all
project goals?



Listening

Mow listen to two HR managers discussing candidates after their job interviews. Answer the gquestions
below:

1. How did the managers describe Patrick?

2.  How did the managers describe Sam?

3.  How did the managers describe Karina?

4. Why were they concerned about Karina?

5. Which of the rules in Exercise 1 did the managers possibly follow or break?




Which Candidate

Watch a TED Talk [https:/iyoutu.be/jiDQDLNEXdA] by Regina Hartley and
discuss the following points.

e Who are Silver Spoons and Scrappers?

s Who should an employer bet on: a Silver Spoon or a Scrapper?

» Comment on the statements from the video:

o

A series of odd jobs may indicate inconsistency, lack of focus,
unpredictability. Or it may signal a committed struggle against obstacles.”
"Even the worst circumstances can resuft in growth and fransformation. A
remarkable and counterinfuitive phenomenon has been discovered, which
scientists call Post Traumatic Growth.”

“In a study of the world's most highly successful entrepreneurs, if tums out
a disproportionate number have dyslexia. In the US, 35 percent of the
entrepreneurs studied had dyslexia.”

"Companies that are committed to diversity and inclusive practices tend to
support Scrappers and outperform their peers.”




